
[done] Impossible to add new survey
Posted by veldman - 2008/05/16 21:31
_____________________________________

Hi



I'm using Version 1.70+ (4831).

Everythings works, except the creation of a new survey and the 'Show System Summary". Both do nothing. Also no error
message. I tried setting the rights to 777 on the tmp directory. But that doesn't work. All the sugestions in the docs dont
work either.

Also the pull down list next to surveys is empty; is that normal?



Has anybody any clues?



Thanks in advance!



Veldman

============================================================================

Re:Impossible to add new survey
Posted by Mazi - 2008/05/17 03:00
_____________________________________

Please enter the following line to your config.php file and check if any error messages appear:



$debug = 1;

============================================================================

Re:Impossible to add new survey
Posted by veldman - 2008/05/17 06:20
_____________________________________

I did that and there are no error messages.

============================================================================

Re:Impossible to add new survey
Posted by veldman - 2008/05/17 08:34
_____________________________________

I did a complete delete and re-install and now everything works.

Although i did this before and then it didn't work. 

What I did now was first (before going to /admin/install/ )set the directory "tmp" on the server to 777.

The first time I went first to install and when it didn't work I changed the setting of tmp to 777, but no result then.



Thanks!

============================================================================

Re:Impossible to add new survey
Posted by Mazi - 2008/05/19 10:23
_____________________________________

veldman wrote:

I did a complete delete and re-install and now everything works.

Although i did this before and then it didn't work. 

What I did now was first (before going to /admin/install/ )set the directory "tmp" on the server to 777.

Thanks!

Can you please add your solution to the installation FAQ?! This might be very helpful to other users.

============================================================================
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