Cannot export email, attributes etc
Posted by halyfax - 2008/08/29 16:27

For some strange reason when | try and do an export to excel | am not given the option to export any email, token,
firsthname, lastname, attributel or attribute2.

| have never had this happen before is there something | am missing???

Peter

Re:Cannot export email, attributes etc
Posted by EIMatador69 - 2008/08/29 16:57

Hi, is your survey anonymous? If yes, that's the normal behaviour!

Re:Cannot export email, attributes etc
Posted by halyfax - 2008/08/29 16:58

crap | thought that may be the problem.

Is there any way to now connect the responses to the attributes? Are they stored at all in the database or is it totally lost?

Re:Cannot export email, attributes etc
Posted by EIMatador69 - 2008/08/29 19:59

Tokens and responses are stored in different tables and if your survey is anonymous there is NO way to connect them,
else the survey wouldn't be anonymous.
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